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When does the new warranty process take effect? 

Monday 3rd August, following an email communication to all Dealerships. 

 

What does the new warranty mean? 

New for Old or “NFO” is a manufacturers product warranty provided by 
B&D for the Dominator and Garador branded openers.  B&D will replace 
the faulty product (once warranty is validated) with a new one for the life 
of the warranty, so long as the service schedule and other terms and 
conditions of the warranty is maintained throughout the warranty period. 

 

Why is B&D Group changing the Warranty Process? 

As part of our ongoing mission to make it easier for Dealerships to sell and 
service Dominator and Garador openers, we have identified that the 
previous warranty process was overly complicated, inconsistent and did not 
create a positive experience for our consumers or dealerships. 

To this end, we have changed the process to remove much of the 
complexity and streamline the claims and fulfilment process, in line with our 
collective legal responsibilities as either the Manufacturer (B&D Group) or 
Supplier (Dealership) of Dominator and Garador openers and accessories. 

 

What are the key changes? 

The key changes as part of this new warranty process are as follows: 
1. All valid opener warranty claims are to be replaced with new for old 

product. We will no longer be accepting claims for labour for repairs to 
products covered under warranty. 

2. Product repairs are no longer valid as part of the warranty claim 
process, and it is expected that neither B&D Group, nor Dealerships will 
no longer repair products under warranty. 

3. As part of owning the consumer relationship, Dealerships complete the 
warranty claim. 

4. The PG3 is now required for all installers in order to trouble shoot 
and determine warranty claims. These may be ordered from B&D 
(part #02006). There is a How-To Guide available for Dealerships. 

a. NB: there will be a grace period to enable all Dealerships and 



 

Installers to obtain a PG3 and complete training. 
5. All warranty claims should be sent via the online warranty form to 

motorwarranty@bnd.co.nz or call our B&D group technical support on 
0800 800 060 

 
What are my legal obligations as a dealership? 

Under the Consumer Guarantees Act (NZ), consumers have certain rights 
against suppliers and/or manufacturers where goods supplied to them are 
not of acceptable quality. For further information please refer to the 
Consumer Guarantees Act (NZ) website at www.consumerprotection.govt.nz  

Importantly, please be aware that this new process is not intended to alter 
any rights under the Consumer Guarantees Act (NZ). In addition to the 
warranty offered by B&D, consumers have rights against you as the supplier 
of the product regarding any quality issues and B&D Group, as manufacturer 
of the product, has obligations to consumers and to you as a supplier. 
Therefore, dealerships must respond and where appropriate, fulfil claims from 
consumers regarding quality issues for product they have sold. This includes 
that in some circumstances consumers may have recourse under the 
Consumer Guarantees Act (NZ) regarding quality issues, even if the B&D 
warranty does not apply. 

 

What are the servicing requirements for consumers to meet in order to maintain 
their warranty? 

In addition to the rights afforded to consumers under the Consumer 
Guarantees Act (NZ), certain Dominator and Garador products come with 
a warranty against defects. The warranty provided at time of purchase 
outlines the service requirements. 

The servicing requirements to maintain warranty for the current openers 
stipulates that openers and accessories must be serviced once in the first 
12 months and every two years thereafter. 

 
 
What is included in the B&D Group Warranty? 

IS COVERED IS NOT COVERED 
• Manufacturing issue 

• Main component failure: 
Motor, Transformer, PCB. 

 

• Power surge 
• Modifications 
• Liquid damage 
• Wear and tear 
• Light bulb Replacement 
• Fuse Replacement 

Refer to the product manual supplied with the opener / accessory for full list of 
exclusions. If you’re unsure, please contact B&D Technical Support on 0800 800 060. 
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How do I process a Warranty Claim now (Dealerships)? 

If you receive contact from a consumer for a suspected warranty claim, follow these 
simple steps: 

1. Ask the consumer for the product type and proof of purchase. 
2. Check the Warranty Certificate and/or your system to validate the 

warranty claim is valid. Note: In order to maintain a warranty, 
consumers must adhere to the service schedule set out in the warranty 
book. 

3. Source new opener/accessory from your stock. 
4. Attend call out. Assess the unit – if deemed valid warranty claim, 

complete the Warranty Check List via App form, this will validate the 
replacement from B&D and confirm if the opener is covered by 
warranty. Note: you will be required to provide PG3 Programmer data 
(and therefore you must ensure you have this device on hand at all 
warranty call outs). Refer to the PG3 How-To Guide. 

5. Whilst on site, replace the opener powerhead, new for old. If you 
don’t have the product in stock to bring with you to the call out, 
arrange another time with the consumer to complete the 
replacement. 

6. If warranty claim is approved, you will receive a replacement opener on 
your next order. (Note - B&D Group will not send replacement product 
direct to Installers). 
 

 
What will I be paid to compensate for my call out time? 

To eliminate the complexity of labour claims, you will receive the remotes / wall 
button included in the new opener as payment in kind.  

 
Product Range Warranty Payment for call out 
ATA 
Sectional Doors Openers: New for Old 2x Transmitters 

Dominator or Garador 
Sectional Doors Openers: New for Old 

2x Transmitter +  
1x Wall Button 

ATA 
Rolling Doors Openers: 

New for Old 2x Transmitters 

Dominator or Garador 
Rolling Doors Openers: New for Old 

2x Transmitter +  
1x Wall Button 

 
 
  



 

 
What do I do if I attend the call out and am told the product is not covered under 
warranty? 

Inform the consumer it is not covered under warranty. If appropriate, provide 
a quote to perform a service/repair, or use the opportunity to sell a new 
opener/accessory. However, you must be always be aware of your 
obligations under the Consumer Guarantees Act (for example, you should 
not tell consumers that they have no rights if their warranty period has 
expired). 

 
 
What if it’s a new housing customer where a Builder Installed / Purchased the door? 

You will need to supply one of the following items (in order of preference). All 
other processes remain the same. 

1. Door number on side of door  
2. Serial number on opener 
3. Builders proof of purchase / invoice number 

 
 
Does this policy apply for Prefab / Shed resellers? 

Yes, the same processes apply. 

 

What if a superseded model needs replacement? 

Below are some examples across the B&D and ATA brands. 
 

B&D ATA 
OLD REPLACE WITH OLD REPLACE WITH 

Panel-Pro 
Focus 

DSO-1 Select 
GTS-1 Focus GDO-11 DSO-1 Select 

GTS-1 Focus 
Advance 
Precision 

DSO-2 Secure 
GTS-2 Precision GDO-9 DSO-2 Secure 

GTS-2 Precision 
 
 
What happens if a dealership only has stock on hand of more premium stock (e.g. 
Panel-Pro/Focus needs replacement, but Dealership only has DSO-2 Secure/GTS-2 
Precision stock on hand) – can this be installed and replaced new for old? 

No, we will only be validating warranty replacements with like-for-like 
models. We recommend Dealerships hold a minimum of 1 unit on hand of all 
models. 

 
 
What if first generation accessories are installed, and need to be replaced in order to 
be compatible with the new opener? 

B&D will provide new for old accessories where covered under warranty. 



 

 
 
What happens if a consumer has lost their receipt? 

All efforts should be made to source the original transaction receipt utilising 
your sales history system. If this is not an itemized invoice showing the opener 
clearly then they will also need to provide the serial number of the product. 

The consumer should contact the dealership that sold them the opener to 
source a copy of the invoice. If they cannot source this, there are other ways 
to provide proof of purchase set out in the Consumer Guarantees Act 
website. 

 
 
What happens if a consumer contacts B&D Group directly? 

If the consumer has purchased their garage door and/or opener from a 
dealership, they will be advised to contact that Dealer in the first instance. 

 

What happens if a dealership cannot fulfil the warranty request? 

It is expected that the dealer that sold the opener or accessory completes 
the warranty claim, as part of their obligations as the supplier. In the case that 
the dealer is not able to complete the claim, a mutually agreed arrangement 
must be reached by B&D Group and the dealership in question. Please 
understand the incidence of warranty claims on B&D Group products is 
extremely low and therefore we do not anticipate this will be a cumbersome 
process. 

 
 
Does the warranty cover accessories? 

Yes. In the instance the warranty claim relates to a remote and is validated, 
the remote must be returned to B&D Group and the consumer will receive a 
new remote. 

 
Can spare parts be used to resolve warranty claims? 

Repairs are not to be made on warranty claims – new for old opener must be 
supplied and replaced. 

 
 
Does the old opener / accessory need to be sent back to B&D Group? 

Generally speaking, no. However, to assist the B&D Group Technical Support 
team in maintaining the high-quality standards of our products, you will need 
to retain the opener for a short period of time for auditing and warranty 
verification purposes. We may request that you send the old opener / 
accessory back for further testing 

 



 

 
 
Does the replacement opener / accessory come with a new warranty? 

Original warranty terms apply even once the unit has been changed over 
(i.e. the warranty period does not re-start from date of replacement). 

 
 
Is the warranty transferable? 

No, the warranty is not transferable. For example, should a house be sold 
during the valid warranty period, the warranty cannot be transferred to the 
new owners. 
Note: This does not apply to new builds where the warranty will automatically 
transfer from the building company to the first owner. 
 
 

What if the dealership does not have the replacement opener in stock? 

Once the warranty claim is approved, B&D will send you a new opener / 
accessory with your next order (irrespective of whether you have the item in 
stock or not). 

 

Can dealerships/installers charge consumers for a warranty call out? 

Yes. However, in the event that it is covered under warranty, this call out fee 
must be refunded, and the consumer must not be out of pocket. 

 
 
Who do I talk to if I need more information about the new B&D Warranty Process? 

Please contact your B&D Group Sales Representative or for specific warranty 
claims, call the B&D Group Technical Support on 0800 800 060. 

 


